
LEAD DETAILS

Integrations
- Amazon Connect
- Email
- Map

Navigation

+ Convert Lead

Lead Information
- name / company
- work phone
+ view more

more info (editable)
- name / company
- work phone
- email
- website
- lead source
- industry
- owner
+ add field
+ view less

Activities
+ add activity
- scheduled
- unscheduled

History
- yesterday
- last week
- last month

Files
+ upload file
- uploaded files

ACCOUNT DETAILS

Integrations
- Amazon Connect
- Email
- Map

Navigation

Account Information
- company logo
- name
- primary contact
- location
+ view more

more info (editable)
- name
- product
- address
- status
- primary contact
- account manager
- website
- owner
- type
+ add field
+ view less

Related Items
+ add activity
- activities
- opportunities
- contacts
- tickets
- products
- quotes
- reports
- notes

History
- yesterday
- last week
- last month

Files
+ upload file
- uploaded files

CONTACT DETAILS

Integrations
- Amazon Connect
- Email
- Map

Navigation

Contact Information
- profile picture
- name
- account
- location
- work phone
+ view more

more info (editable)
- name
- account
- location
- work phone
- home phone
- email
- title
- account manager
- website
- owner
+ add field
+ view less

Related Items
+ add activity
- activities
- opportunities
- tickets
- products
- quotes
- reports
- notes

History
- yesterday
- last week
- last month

Files
+ upload file
- uploaded files

OPPORTUNITY DETAILS

Integrations
- CPQ/CLM
- Amazon Connect
- Email
- Map

Navigation

Opportunity Information
- name
- account
- primary contact
- potential value
+ view more

more info (editable)
- name
- account
- status
- estimated close
- potential value
- type
- close probability
- account manager
- lead source
+ add field
+ view less

Related Items
+ add activity
- activities
- sales process
- contacts
- campaigns
- sales orders
- quotes
- reports
- notes

History
- yesterday
- last week
- last month

Files
+ upload file
- uploaded files

HOMEPAGE (?)

VIEW HISTORY

ACTIVITY DETAILS

Integrations
- Amazon Connect
- Voice-to-text
- Map

Navigation

Activity information
- type
- details
- schedule date/time (optional)
- location (optional)
- associated entity
+ complete activity
+ edit

ACTIVITIES LIST

Navigation
- Activities
- Opportunities
- Accounts
- Contacts

+ Add Activity

Scheduled Activities
- details (short)
- activity preview (address, asso. entity)
- scheduled date/time
+ action icon (call, email, text, etc)
+ view details

Unscheduled Activities
- details (short)
- associated entity
- created date
+ action icon (call, email, text, etc)
+ view details

+ View History

Integrations
- Calendar
- Map

Integrations
- Amazon
Connect

LEADS LIST

Navigation
- Activities
- Opportunities
- Accounts
- Contacts

Leads
- name / company
- work phone
- email
- industry
+ view lead
+ filter
+ search

Integrations
- Amazon
Connect

ACCOUNTS LIST

Integrations
- Amazon
Connect

Navigation
- Activities
- Opportunities
- Accounts
- Contacts

Accounts
- name
- manager
- type
- product
- status
- location
+ view account
+ filter
+ search

CONTACTS LIST

Integrations
- Amazon
Connect

Navigation
- Activities
- Opportunities
- Accounts
- Contacts

Contacts
- name
- account
- location
- work phone
+ view contact
+ filter
+ search

OPPORTUNITIES LIST

Integrations
- Amazon
Connect

Navigation
- Activities
- Opportunities
- Accounts
- Contacts

Opportunities
- name
- account
- stage
- potential value
- account manager
- estimated close
- win percentage
+ view opportunity
+ filter
+ search

HISTORY

Navigation

History (all items)
- icon type (if needed)
- history preview description
- last updated date/time
+ view details/note/email

+ load more
+ filter history
+ search history

+ View Activities

CREATE FOLLOW-UP EDIT ACTIVITY

ADD ACTIVITY

ADD ACTIVITY ADD ACTIVITY

CONVERT LEAD

ADD ACTIVITY

SCREEN/OBJECT

Navigation

Main Content

Content group
- data
+ action

Sub Content

Content group
- data
+ action

LANDING PAGE SCREEN/OBJECT

Amazon Connect INTEGRATION

Key

CONNECTION

SCREEN WITH 
CONTENT

NEW LEAD NEW ACCOUNT NEW CONTACT NEW OPPORTUNITYADD ACTIVITY


